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In 2013, Advancement Northwest served 36 individual clients, many of whom we worked with in more than one contract type. 

Advancement Northwest (ANW) is an LLC consisting of two active business partners, each participating in direct services to clients. We provide vocational reha-
bilitation through contracts with the Division of Vocational Rehabilitation (DVR) and the Whatcom County Health Department’s Developmental Disability Pro-
gram. We’ve been providing Assessment, Job Placement and Job Retention services since January of 2010.   

EFFECTIVENESS OF SERVICE 

Of the 47 closed contracts, 37 were closed successfully equaling a 79% overall successful closure rate. This is an increase of 6% as compared to 2012 data. 

2 out of 4  County Contracts (long term funding) closed successfully (50%) 

One individual’s family chose a different vendor but retained both jobs ANW helped her achieve 

One individual dropped out of service completely and did not choose a different vendor 

5 out of 5 Assessment Contracts closed successfully (100%) 

11 out of 18 Job Placement Contracts closed successfully (61%). This is a decrease of 6% as compared to 2012 data. 

Of the 7 unsuccessful Job Placement Closures: 

2 clients dropped out of service because ANW could not help them achieve their employment goal 

1 client elected to return to school 

3 clients decided to discontinue the job search for health reasons 

1 client elected to discontinue job search for other 

reasons 

14 out of 15 Job Retention Contracts closed successfully (93%). This rep-

resents a 15% increase as compared to 2012 data. 

Of the unsuccessful Job Retention Closures: 

1 client was let go because he could not perform the 

essential functions of the position with or without 

accommodations 

ANW closed 5 Independent Living (IL) contracts which focused on Skills 

Training, Systems Access and Evaluation Services. 

 



Job placement data: 

ANW helped clients obtain 15 total jobs in 2013. 11 of these jobs were obtained through DVR Placement contracts. 

Average starting wage for all jobs = $10.83/hour (increase of .31 over 2012 data) 

Only 1 client received medical benefits 

Jobs averaged 18 hours per week 

Types of jobs 

Production/manufacturing – 5 jobs 

Janitorial/cleaning – 5 jobs 

Medical billing – 1 job 

Auto parts department – 1 job 

Athletic assistant – 1 job 

Retail – 1 job 

Sign waver – 1 job 



EFFICIENCY OF SERVICE 

This table reflects Job Placement contracts – Specifically the average # of days to complete the contract 

 
 Comparing year over year, we spent significantly longer with both successful and unsuccessful contract closures. 

This table reflects Assessment contracts – Specifically the average # of days to complete the contract 

 
Comparing year over year, we were able to close Assessments much more quickly. 

  Avg. Days # of clients 
  

Difference from last 
year 

Successful closures 165 11 Increase of 27 days 

Unsuccessful clo-
sures 

233 7 Increase of 88 days 

  Avg. Days # of clients 
  

Difference from last 
year 

Successful closures 81 5 Decreased by 78 days 

Unsuccessful clo-
sures 

n/a n/a n/a 

SERVICE ACCESS  
The following represents clients who had one or more contracts close in 2013: 
 Birth year of clients ranged from 1993 to 1949. 
 The average age of our clients was 39.  
 15 out of 38 clients were female. 
 6 clients identified as Bi-racial; 26 clients identified as Caucasian; 3 clients identified as Hispanic; 2 clients identified as Black/African descent  
 A majority of clients ANW worked with in 2013 experience co-occurring disabilities. Our clients experience disabilities including ADD, Depression, PTSD, 

Dyslexia, Scotopic Sensitivity Syndrome, Aspberger’s, Arthritis, Carpal Tunnel Syndrome, OCD, Seizure Disorder, ADHD, Developmental Disability, Learning 
Disability, Endometriosis, Irritable Bowel Syndrome, Eptstein Barr Syndrome, Physical Disabilities, Neurological Disorder, Stroke, Autism, Cerebral Palsy, 
Traumatic Brain Injury 



SURVEY RESULTS FROM CLIENTS 

We asked clients to rate us in the following areas: 

• Communication with ANW staff:  10 rated us as “Excellent”, 3 rated us “Good”, and 2 rated us as “needs improvement”.  

• Timeliness or speed of our service: 10 “Excellent”, 4 “Good”. Additional comments about our timeliness include the following: 

• Effectiveness in helping clients reach goals: 8 “Excellent”, 4 “Good”, 2 “Needs Improvement.  

• Amount of time interacting with ANW staff: 13 respondents indicated an appropriate amount of time was spent and one respondent indicated too little time was spent.  

• Professionalism of staff: 12 “Excellent”, 1 “Good”.  

• Friendliness of staff: 12 “Excellent”, 1 “Good”.  

• Overall experience: 10 “Excellent”, 2 “Good”, 1 “Needs Improvement”. One client offered the following critical feedback regarding how to improve their experience, 

“Capitalize on ny strengths”. Additional comments include: 

• Likeliness to recommend our services: 11 “Very Likely”, 1 “Likely”, 1 “Not Likely” 

• We asked respondents what they liked about our services. Here are some verbatim responses:  

o “ANW. got me a job that fit me.” 

o “Friendliness and willing to devote large amounts of time to resolving the issue.” 

o “Jon is very helpful when it comes to communicating with me and job contacts. He checks up with me often on how my job is going.” 

o “Jon is very helpful when it comes to helping me get a job. He is very good at helping me and also by communicating with potential employers.” 

o “jon kept me updated and showed alot of interest in my case” 

o “On time and very friendly. Willing to work around schedules.” 

• Here is some critical feedback we received from respondents 

o “Build a stronger connection” 
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We asked DVR and DDD staff to rate us in the following areas. 

• Communication with ANW staff:  5 rated us as “Excellent”, 1 rated us “Good”.  

  Timeliness or speed of service: 2 “Excellent”, 3“Good”, 1 “Needs improvement”.  

  Effectiveness in helping clients reach goals: 4 “Excellent”, 1 “Good”, 1 “Needs Improvement”.  

• Amount of time spent interacting with our staff: 5 “Appropriate time spent”, 1 “Too little time spent” 

• Professionalism of ANW staff: 5 “Excellent”, 1 “Good” 

• Friendliness of ANW staff: 5 “Excellent”, 1 “Good” 

• Overall Experience: 5 “Excellent”, 1 “Needs improvement”  

• Likeliness to recommend our services: 5 “Very likely”, 1 “Not likely”  

• What did you like about our services?: 

o “ANW was successful in securing some very difficult placements.  Through time and determination, great fits were made.  I appreciate the time and energy 

and though that goes into working with each client from DVR.” 

o “ANW staff have all been very professional in their interactions with DVR staff and customers. When I have a customer who is seeking a higher level profes-

sional job, I feel comfortable recommending ANW and feel confident that they will be happy with the support they receive.”  

o “Personalized services emphasizing client strengths.” 

• When we asked for Suggestions for improvement, we received the following: 

o “I am not always in alignment with the need for retention support that has been requested. I will always decide in favor of going ahead and doing it just in 

case and also as a means to imburse the CRP for efforts not covered elsewhere.” 

o “Shorten the wait list” 


